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ef. fyr. T1. TTER ‘Reference Service is the establishing of contact between right reader and
right book by personal service.’

git SteR 3NF. WY (James I Wayer) ‘Reference Service is systematic and informed personal

aid in interpreting library collection for study and research,”
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sit. 8. ®. BiERE (D.J. Foskett) “Reference Service is essentially humanism in practice,
Because the aim is to help people, in one way or other, to secure greater happiness through the
possession of knowledge.™
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gt wPTRe 2= (Margaret Hutchins) “Reference work includes the direct personal aid
within a library to persons in search of information for whatever purpose and also various library
activities especially aimed making information as easily available as possible.
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Teteet e FTaE == (A.L.A.) - ““That phase of Library work which is directly concerned
with assistance to readers in securing information and in using resources of the library in study and
research.”
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